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Communities Quarterly KPls

COMODT (Housing rent) (%) 98.00% 10087% B 93.00% 100.11% EH 95.00% 99 55% B 98.00% Yes
COMOo02  (Void re-lets) (days) a7 38 O 37 36 37 37 B 37 Yes
COMO03  (Tenant satisfaction) (%) 98.00% 100.00% B 98.00% 100.00% [ 98.00% 99.72% @ 98.00% Yes
COMOD4  (Temp. accommodation) (no.) 65 73 R h5 83 1R h5 95 W A5 Mo
COMO05  (Mon-decent homes) (%) 0.0% 0.0% B 0.0% 0.0% B 0.0% 0.0% M 0.0% Yes
COMO06  (Modern Homes Std) (%) 825 844 W 1.650 1767 I 2475 2752 B 3.300 Yes
COMO07  (Emergency repairs) (%) 99.00% 100.00% B 99.00% 99.27% B 99.00% 99.00% B 99.00% Yes
COMO08  (Responsive repairs) (days) 7.00 .86 7.00 6.18 7.00 644 B 7.00 Yes
COMO03  (Emergency repairs) (%) 98.00% 98 40% B 98.00% 98.32% B 98.00% 98.28% B 95.00% Yes
COMO10  (Calls to Careline) (%) 97.650% 99.91% B 97.650% 99.89% [ 97.50% 99.87% B 97.650% Yes
Governance Quarterly KPls

GOVO04  (Major planning) (%) 765.00% 100.00% B 75.00% 100.00% BH 75.00% 100.00% B 75.00% Yes
GOV005 (Minor planning) {%) 90.00% 84 62% M 90.00% 91.13% B 90.00% 91.67% B 90.00% Yes
GOVO0E  (Other planning) (%) 94.00% 93.96% [ 94.00% 94.72% B 94.00% 9520% B 94.00% Yes
GOVO07  (Appeals - officers) (%) 19.0% 00% M 19.0% 31.8% WA 19.0% 333% 1 19.0% MNo
GOVO08 (Appeals - members) (%) A50.0% 50.0% H 50.0% 50.0% B 50.0% 412% B 50.0% Yes
Neighbourhoods Quarterly KPls

MNETD0T (Mon-recycled waste) (kg) 100 95 199 197 & 299 297 B 400 Yes
MNEIND2 (Household recycling) (%) 64_58% 61.00% HE 6253% 60.30% HM 61.51% A7.90% W 60.00% MNo
MNEIDD3 (Litter) (%) 8% 11% B 8% 8% 8% 8% M 8% Yes
MEIDD4 (Detritus) (%) 10% 14% B 10% 15% IR 10% 14% W 10% Mo
MEIDDS (Neighbourhood issues) (%) 95.00% 96 22% B 95.00% 95.91% B 95.00% 096 46% B 95.00% Yes
MEIODG (Fly-tip investigations) (%) 90.00% 95.35% M 90.00% 95.33% B 90.00% 94.32% B 90.00% Yes
MEIDDY (Flv-tip: contract) (%) 90.00% 90 84% E 90.00% g92.42% B 90.00% 90.89% E 90.00% Yes _
MEIDDS (Fly-tip: non-contract) (%) 90.00% 67.72% W 90.00% 81.28% MM 90.00% 8564% I 90.00% Uncertain
MEIDDS (Moise investigations) (%) 90.00% 87.80% WM 90.00% 91.63% B 90.00% 90.52% B 90.00% Yes
NEIN10 (Increase in homes) (no.) 70 45 W 111 80 IR 182 101 B 230 MNo
MNEID11 (Commercial rent arrears) (%) 3.0% 2% 3.0% 47% 3.0% 26% M 3.0% Yes
MNEID12 (Commercial premises let) (%) 98.00% 98.98% B 95.00% 99 32% B 98.00% 98 89% B 98.00% Yes
Resouces Quarterly KPls

RESD01 (Sickness absence) (davs) 1.54 202 A 3.20 388 4 95 K58 A 7.00 Mo _
RES002  (Invoice payments) (%) 97% 95% IR 97 % 96% IR 97% 96% 97% Uncertain
REESDD3 (Council Tax collection) (%) 27 10% 2756% B 51.98% h254% B 77.00% 77.91% B 96.50% Yes
RES0O04 (MNDR Collection) (%) 28.38% 2852% [ 53.04% 354% B 78.09% 78.78% B 97.20% Yes
RES005  (New benefit claims) (days) 22.00 2256 [ 2200 2236 O 22.00 2178 W 22.00 Yes
RES006 (Benefits changes) (days) 10.00 703 B 10.00 719 10.00 729 W 6.00 Yes
RES009 (Website Availability) (%) 99 60% 99 96% [ 99.60% 99 94% [ 99.60% 99 95% [ 99.60% Yes
RES010 (Website Broken Links) (%) 94 _10% 95 650% B 94.10% 100.00% BEH 94.10% 100.00% B2 94.10% Yes
RES0NM (Website Mavigation) (%) 79.90% 81.97% B 79.90% 81.67% B 79.90% 81.04% B 79.90% Yes
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